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What is this survey for?

The survey asks about the experiences of people
diagnosed with dementia during the pandemic.
We want to hear how people feel about
appointments taking place via the computer or
by telephone.

Who should complete this?
We would like feedback from people who have
attended the service, and the family members
supporting them.

What happens to the information?

The information that you give will be compiled
INto a report. This will be used to help this
service, and other services, to improve
standards of care by highlighting things that
are done well and areas that need
Improvement.

How will my confidentiality be respected?
All the information requested is anonymous.
Taking part in the survey is optional and your
choice to do so cannot affect your care in any

way.

How do | complete the questionnaire?
This is an online questionnaire. Scan the QR
code on the left or go to:
bit.ly/NADMemorySurvey
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